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Extra Care and Protection via Innovative Value - added Service
Emergency Medical Helpline for Manulife Group Medical Insurance Plans

As one of the leading Employee Benefits service providers in Hong Kong, Manulife strives to provide quality
products and services to customers. We are now offering the "After Office Hours Emergency Medical
Helpline" to the insured members of our Group Medical Insurance Plans (including ManuPlan, EliteCare,
ManuCare and FlexiCare). The Helpline is an innovative value-added hotline that provides professional

medical enquiry services to our insured members as they need.

&0 3723 3073

Monday to Friday 6:00 pm to 9:00 am
Full day on Saturdays, Sundays and public holidays

This Helpline is answered by registered nurse directly and insured members can enquire on:

* first aid for minor ailments or injuries;
* explanation of medications and any side effects;
* explanation of common health problems; and

* similar kinds of medical related enquiries.

For enquiries, please contact your Manulife Insurance Advisor or our employer hotline on 2108 1234.

The Helpline is provided by The Specialist Consortium Limited. Calls will be recorded and may be monitored for ongoing review of the service.

The flyer is for reference only. Please refer to the relevant benefits schedule, policy provisions and the relevant promotional material for terms and conditions
of the products and services. Manulife Group Medical Insurance Plans are underwritten and issued by Manulife (International) Limited.

To view our Privacy Policy, you can go to our website at www.manulife.com.hk. You may also request Manulife not to use your personal information for
direct marketing purpose by writing to our Privacy Officer at 22/F, Manulife Financial Centre, 223-231 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong
or by calling our Customer Service Hotline on 2108 1188.
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Employee Benefits Provider of Choice
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