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Manulife Your Manulife Customer Number (MCN) and Manulife Smart Call

. . o ] Personal Identification Number (PIN)
Manulife (International) Limited is a member of the Manulife 2108 1313

Financial group of companies. Manulife Financial is one of the With your unique Manulife Customer Number (MCN) and Personal

Customer Service Center

You may also visit one of our Customer
Service Centers located at Jordan and
Causeway Bay for assistance.

Through our Smart Call Service (interactive

leading Canadian-based financial services groups serving millions of Identification Number (PIN), you can enjoy a wide array of services we i Jordan Customer Service Center
. . L . voice response system), you can check your ) .
customers in 19 countries and territories worldwide. offer to you both on the Internet and the phone. ) 18/F, Manulife Provident Funds Place,
up-to-date fund balance and fund prices. You 345 Nathan Road
Manulife has been in Hong Kong for over 110 years and our Your MCN is printed on the top right hand - can also perform fund switch as desired. Sarvite Meuirs
experience in managing pension schemes can be traced back to 1936. corner of your Member Benefit Statement. If : | o Monday-Friday 9:00 am - 6:00 pm
. . ress ; ;
With its wealth of experience and ISO 9001 certification, Manulife there is no MCN printed on your statement, e i Closed on Saturday, Sunday and Public Holiday
. . . way B mer Servi nter
provides superb quality of provident fund services to both employers please visit www.manulife.com.hk and click “’; or ;8 Causeway Bay Customer Service Cente
d b Register N f MCN e o e Change PIN 23/F, The Lee Gardens, 33 Hysan Avenue, Causeway Bay,
. "Register Now" for an .
and memoers & Fund Information Hong Kong
If you do not have a PIN or if you L Service Hours
. f : I lick * o | Monday-Friday 9:00 am - 6:00 pm

Manage Your MPF Accounts with Peace of orgot it, please click “Request PIN® at ! ¥ ! v Closed on Saturday, Sunday and Public Holiday
Mind www.manulife.com.hk to request one. The > 7 .

. ! l PIN will be mailed to you accordingly. ?n%me/ ;fgm T mjire - U‘p:ateYour Member Benefit Statement
Save for Tomorrow by Making Voluntary Contribution Update FormsbyFax  UnitPrices&  Contact Manulife provides an annual bilingual benefit statement, which
It is never too early to plan for your retirement. More people are /F\LIIIT)iaBt\E;TEI ondemand InterestRates  Information reports the account balance, contributions and investment allocation

information for all members. You may also download your monthly

realizing that it is necessary to start saving as early as possible to member benefit statement via our customer website.

achieve their dream of financial security at retirement. .
Investment Seminar and Newsletters

Benefits All-in-One with a Single Preserved Account

' ' ' ] '

. . If there are any issues you wish to raise with our investment managers,
Customer Website Services N 7 S . . : "
MPF benefits are portable. Whenever you change jobs, you can direct .J/ \.‘: | "4 | 4 | "4 don’t miss the quarterly investment seminars for members. This is an
d benefi inal d his will . Enquire Fund  Enquire Enquire Transfer Fund ~ Change ideal opportunity for you to find out about the latest market trends
your accrued benefits to a single Preserved Account. This will save you www.manulife.com.hk Balance Current Last MPF Accumulations  Investment and have your questions answered by the professionals. Invitations
the hassle of managing numerous accounts and you may earn bonus Investment  Contribution Lstuctions will be sent with our newsletter.
. . Our online service allows you to manage Instructions  Date & Amount
units from your combined assets! . . .
your account at your convenience. Once you Qua | |ty Intermed lary Service
For arrangements to make voluntary contributions and to find out . . - — —
b i jal off d th lated d are logged in, you can view and manage Our registered MPF Intermediaries are always ready and willing to
more about our services, special offers and the related terms an L . ; ; oo
P your personal portfolio with Manulife. v ! v provide you with day-to-day support.
conditions, please contact your MPF intermediary or call our MPF J V4 ) > F &M |
Member Hotline 2108 1388 for assistance. ‘Elnq/uire ‘E.n;me ‘Elnq/uire orms anuals
. Total Fund Fund Balance  Specific Fund For daily account maintenance, you can obtain the relevant
Manage Your Profile Balance by Fund Balance administration forms through:
Memorandum . . .
* Change Contact Information  * Change Username Special Keys : * Customer Website (www.manulife.com.hk)
My Member Number i * Fax-on-demand via Manulife Smart Call (2108 1313)
ember Number is : 3 . )
y * Change PIN * Maintain Policy or Account ‘j Repeat the options * Member Hotline (2108 1388)
MPF Intermediary : List Online @) Return t . You may also make reference to the Member Operation Manual
@ heturnto previous menu on our customer website for more details on your MPF account
Contact Tel : . administration.
:2 Return to main menu
My unique MCN is : Browse Your Account Information and Perform Transactions
. To view our Privacy Policy, please visit our website at www.manulife.
* Account Overview * Advisor Information Member Hotline com.hk. You may also request Manulife not to use your personal
) ; information for direct marketing purpose by writing to our Privacy
Please keep your MCN & PIN in a safe place and do not allow anyone else to * Investment Instruction * Forms and Manuals 2108 1388 Officer at 22/F, Manulife Financial Centre, 223-231 Wai Yip Street,
use them. If you wish to keep a record of your PIN, please keep it separately ; Kwun Tong, Kowloon, Hong Kong or by calling our Customer Service
from your MCN. * Fund Transfer * Transaction Log Our professionally trained customer service = : Hotline at 2108 1188.
i i i i officers will be delighted to answer inquiries
Investment involves risks. Please refer to the Offering Document for details * Last Paid Contribution * Frequently Asked Questions 9 q
and charges of the scheme. and provide any assistance you need.
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