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Manulife Smart Call

Press ._J_;I

Press(1)

| Cantonese _‘

* = Repeat options
8 = Go to previous menu
9 = Go to main menu

2108 1313
I
—Press(2) | Press(3)
| English —‘ | Mandarin ‘

Provident Funds & Wealth Management
(Key in Manulife Customer Number &
Personal Identification Number)

Press .@)

Register/ Withdraw
Member Benefit Statement
(Key in Manulife Customer Number |

[
Press .@.}

Provident Funds

I
Press .&)

Wealth Management

(Click here for details)

]
Press .@)

Change Personal Identification Number

Press @)

Register/ Withdraw
Consolidated Statement
(Key in Manulife Customer

Press .&_}

Subscribe / Unsubscribe
SMS Promotional Message
(Key in HKID &

[

Press .\1’}
Inquire or Change
MPF Details
(Select Member
Account)

— Press @

Personal Fund Balance

— Press @

Allocation Percentage for
Future Contributions

— Press @J
Last MPF Contribution
Date & Amount

— Press .&J

Fund Switch for Existing
Account Balance

— Press @
Change Investment

Instruction for Future
Contributions

L Press @

Contact Customer Service
Officer

I
Press @}
MPF Forms by Fax

— Press @

Employee Forms
(1) Change of Customer
Particulars
1. Change of address
2. Change of personal
] information
(2) Request for Fund
Switching
1. Manu-Lifestyle (MPF)
scheme
2. Manulife Global
Select (MPF) scheme
(3) Election Form for
Transfer of Accrued
Benefits
(0) Contact Customer
Service Officer

— Press .@)

Self-Employed Forms

(2) Direct Debit
Authorization

(3) Change of Self-
Employed Scheme
Particulars

@) Contact Customer
Service Officer

Manulife Global Select
1Al Fund Unit Prices & Interest Rate
(2)Specific Fund Unit Prices
(Press “00” for Fund Code)
(3)Deposit Fund Interest Rate
(4)All Fund Unit Prices &
Interest Rate by Fax

L Press .&)

ORSO
(1DAll Fund Unit Prices & Interest Rate
(2)Specific Fund Unit Prices

(Press “00” for Fund Code)
(3Deposit Fund Interest Rate
(4)All Fund Unit Prices &

Interest Rate by Fax

& HKID) Number) Date of Birth)
[ : 1 [ ! I I
: - . . [ ]
Press (1) Press(2) Press (1) Press(2) Press ,J_) Press @J
Register Withdraw Register Withdraw Subscribe Unsubscribe
[ |
Press : - ! -
@;' Press .&J Press @ Press @ Press @
Fund Unit Prices & S .
Interest Rate Change Personal Fund Switching Register/ Contact
Contact Guide & Fund Withdraw Customer
| | Press @;, Information Code by Fax Member Service
Benefit Officer
Manu-Lifestyle Statement
kl_)AII Fund Unit Prices & Interest Rate
(2)Specific Fund Unit Prices
(Press “00” for Fund Code)
(3)Deposit Fund Interest Rate
(4)All Fund Unit Prices & I I
Interest Rate by Fax Press -J_JI Press @
— Press @_} Register Withdraw

05/03/2012



	Slide Number 1

